
NOTES TO FERRY PASSENGERS 

1. No person may board or attempt to board a ferry without paying the appropriate fare. 

2. Children under 1 year old, accompanied by an adult, may travel free without occupying 

a seat on the ferry.  Company staff may request the child fare to be paid in respect of 

any passenger who appears over 1 year old if sufficient proof of age is not produced. 

3. Children under the age of 12 and the elderly over 65 of age may travel at half rate of 

the current fare.  Company staff may request the adult fare to be paid in respect of any 

passenger who appears over 12 years old or under 65 of age if sufficient proof of age is 

not produced. 

4. No fare in whole or in part will be refunded to passenger in cash. 

5. Passengers must travel on the first available ferry after passing through the turnstiles.  

Otherwise they may be required to pay the appropriate fare again and the fare paid for 

the previous sailing will be forfeited. 

6. Passengers should take particular care when boarding or disembarking from ferries and 

heed the warning signs displayed. 

7. Passengers should take note of the locations of emergency exits and the location of 

lifejackets and other lifesaving apparatus on broad ferries.  They should also read 

carefully the instructions for putting on lifejackets. 

8. Passengers should remain seated during the voyage until the vessel berthed and the 

gangplank is lowered.  Adults accompanying young children should take particular care 

of them during the voyage. 

9. Each passenger could carry two pieces of personal luggage or items by hand on board 

ferries.  Such personal luggage or items should not exceed the size of 30cm x 50cm x 

81cm.  They should not be placed on seats or should not be stowed so as to obstruct 

the aisles or emergency exits.  In the interests of passengers’ safety and convenience, 

personal luggage or items should be carried by next ferry when the total amount of 

personal luggage or items on board ferry over 20 pieces. 

10. The Company shall not be liable for any loss of, or damage to, property or article 

sustained in any circumstances whatsoever, whether as a result of the Company’s 

negligence or otherwise. 

11. The Company accepts no liability for personal properly left on the ferries or in the piers.  

Enquiries regarding lost property may be made to the pier staff. 

12. Owner of pet should obtain a form from pier staff.  He/she should sign and undertake 

the related liabilities.  Pet must be suitably restrained and muzzled or carried in a 

secure container.  These restrictions do not apply to guide dogs-accompanying the blind. 



13. To prevent accidents occur, no person shall bring on board ferries any flammable 

substances, gas, explosives or other dangerous goods classified by Hong Kong 

Government. 

14. No person shall board or attempt to board a ferry after being informed that is full. 

15. Company staff could refuse an intoxication person or person dressed in a manner likely 

to cause offence to others to board a ferry. 

16. The following are not permitted on board ferries: 

a) Smoking or carrying any lighted pipe, cigar or cigarette; 

b) Spitting; 

c) Behaving or playing radios, recorders or musical instruments in such a way as to 

cause inconvenience to other passengers;  

d) Swearing or using obscene or offensive language; 

e) Any form of gambling; 

f) Depositing litter other than in receptacles provided for that purpose; 

g) Standing or placing feet on seats; and 

h) No person shall damage or deface any of the Company’s property. 

17. Any person breaching these Rules may be refused permission to embark or required to 

disembark by master of ferry or any Company staff notwithstanding that he has paid 

the appropriate fare.  If an offence has been committed the matter will be referred to 

the appropriate authority and the offender may be prosecuted. 


